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HOJIO’)KEHUE
0 MOPAIKe PACCMOTPEHUS NPeAJIOKeHU I, 3asBJICHHH,
’KaJ100 1 opranmu3anus npuema rpaxiaad B MAOY «/lerckmii cag Ne 4

1. OOwmue monoXeHus
1.1. Hacrosimee IlonokeHne o MOpsiAKE pacCMOTPEHUs NPEIOKEHHUM, 3asBICHUI kajod, U
opranmzaiuu  npuemMa rpaxaan B MIOY «Jerckuit cam No 4» (manee Ilomoxenue)
yCTaHaBIUBAIOIIEE MOPSAIOK paboThl ¢ obOpamenusmu rpaxaadn B MOV «Jlerckuit cam No 4y
(manee JJOY). Ilonoxenue pazpaborano B coorBercTBUU ¢ DepepanbHbIM 3aKk0HOM Poccuiickoit
Oeneparrn ot 02.05. 2006 Ne 59 ®3 «O mopsiake pabOThl ¢ OOpalIeHUsSMU TpakIaH
Poccuiickoit deneparuu, ¥Ycrasom JIOY.
1.2. VYcraHoBieHHBI HacTosmuM [lojlo)keHHEM TOPSIOK  PacHpOCTPaHSETCs Ha BCe
WHAVBUAYallbHbIE M KOJUICKTUBHBIE OOpallleHUs] Tpa)KJaH, MOJIyYeHHbIE B MUCHMEHHOW WU
yCTHOM (hopMe, B TOM YHCII€ Ha JUYHOM IIpHEME, 10 IouTe, (aKCUMUIIBHOU CBsI3H, Tenerpady u
yCTHOHM (hopMe U MHBIM MHGOPMAIMOHHBIM CHUCTEMaM OOIIEro MOJIb30BaHMs, 32 UCKIIOYEHHEM
oOpallleHui, KOTOphIe MOAJIeKAT PACCMOTPEHHUIO B TOPSIIKE, YCTAHOBIEHHOM (enepalbHbIMU
KOHCTUTYIIMOHHBIMU 3aKOHAMH U UHBIMH (peiepabHBIMH 3aKOHAMH.
1.3. YcraHoBieHHbIH HacTosmuM [lonokeHHEM TMOPSAIOK HE PacIpOCTPAHAETCS Ha THCHMA,
UCTIOTHEHHBbIE Ha O(UIMANBHBIX OJaHKaX OpTaHU3AlMi, YUYPeKACHUN, NPEANpUITUH,
MOAMKUCAHHBIE WX PYKOBOJUTENSIMH WM YIOJIHOMOYEHHBIMM Ha TO JIMIIAMH, KOTOpHIE
paccMaTpUBAIOTCS B IOPSIKE, YCTAHOBIEHHOM [T 00IIel KOPPECTIOH ICHITHH.
1.4. PaccmoTpeHme oOpalieHuil rpakjaH OCyIECTBIsSIETCS OeCIIaTHO.
1.5. B nactosmem IlonosxxeHnu UCIONAB3YIOTCS CIEAYIONUE OCHOBHBIC TEPMUHBI:
- oOpaleHre TpakIaHnHa (Janee - oOpaleHre) — HalpaBIeHHOE 3aBEAYIOIIEMY WIH APYyTOMY
JOJKHOCTHOMY JIMIly MHUCHhMEHHOCTIPEANIOKEHUE, 3asBICHUE WIHM kaloba, a TakkKe YCTHOE
obparenue rpaxaanuHa B JIOY;
-IPEJYIO)KEHUE - PEKOMEHJAlMM TPAKJAaHWHA TI0 COBEPIICHCTBOBAHUIO  JIOKAIbHBIX
HOPMAaTUBHBIX aKTOB 00pa30BaTeIbHON OpraHU3aliuy, PEryJIHpyIoIINe HOPMbI 00pa30BaTEIbHBIX
OTHOLIEHUA M TPUHUMAEMBbIM IO OCHOBHBIM BOMNPOCAM OPraHU3allUd M OCYIIECTBICHUS
00pa3zoBaTeNbHON AESTETHHOCTH.
- 3asBJICHHE - MPOCh0a rpaKTAHUHA O COJICHCTBUU U pealM3allii €r0 KOHCTUTYIIMOHHBIX TIPaB U
cBOOOJ MM KOHCTUTYLMOHHBIX MpaB M CBOOOJ APYTUX JIUL, JUOO COOOIIEHHE O HAPYIICHUH
3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBHIX aKTOB, HEJOCTATKOB B padoTe OV u TOMKHOCTHBIX
nut 0o kputhka aestenbHocTH JJOY 1 TOMKHOCTHBIX JIHIT - jKalloba, mpock0a rpasklaHuHa O
BOCCTAHOBJICHMM O BOCCTAaHOBICHUHM WJIH 3aIUTE €ro, HapyIIeHHBIX IIpaB, CBOOOM WU
3aKOHHBIX HHTEPECOB, TUOO MpaB, CBOOO UM 3aKOHHBIX HHTEPECOB JIPYTHX JIMII;
- JIOJDKHOCTHOE JIMIIO IIOCTOSHHO, BPEMEHHO WJIM MO CHEUUAIbHOMY IOJHOMOYHIO
ocymectBisitomee GpyHkiuun npeactaButenas JOY nubo BHIMOTHSAOMIEE OpraHU3aliOHHO-
pacropsiuTeNbHbIe, AMUHUCTPATUBHO-X03s5iicTBeHHbIE pyHKIUU B JJIOY.



1.6. Ob6paieHre MOKET ObITh KOJUIEKTUBHBIM, €CIM OHO TIOJIMMCAHO JBYMS WK Oojiee aBTOpaMu
a100 MOCTYNUBIIEE OT UMEHU KOJUIEKTUBA IOPUIMYECKOro Jnua. KoJIeKTUBHBIMM CUHTAIOTCA
TaKXke 0OpaleHus, HONICaHHbIC YWICHAMHU OHON CEMBH.

2. Peructparnus oOpaiieHuit rpaxxaan
2.1. I'paxxaHUH B CBOEM NMUCHMEHHOM OOpalleHUH B 00s3aTEIbHOM IOPSJIKE YKa3bIBaeT JHUOO
HanMmeHoBanue JIOY, B KoTopoe HampaBiseT NMUCbMEHHOE oOpaiieHue, Tudo (paMuimio, uMs,
OTYECTBO COOTBETCTBYIOIIETO JIOJDKHOCTHOTO JIUIA, JIMOO JOKHOCTH COOTBETCTBYIOIIETO JIMIIA,
a TaKkKe CBOM (paMmiIMIO, UMS, OTYECTBO (HOCIEqHEe — NPU HAJIWYMHU), TTOYTOBBIM ajupec, Mo
KOTOPOMY JOJDKHBI OBITH HampaBlieHbl OTBET, yBEIOMIJICHHE O Iepeajpecanuu oOpaiieHus,
U3JaraeT CyTh MPEAJIOKCHHSI, 3asBJICHUS WU 5KaI00bl, CTAaBUT JMYHYIO OJIKCH U JIaTy.

2.2. B cnydyae HeoOXOOUMOCTH B MOJTBEPXKIEHUE CBOMX JOBOJOB Tpa)KIaHWH IMpUIAaraeT K
NUCHbMEHHOMY OOpaIeHHIO TOKYMEHTHI 1 MaTepHalIbl TH0O0 UX KOIHH.

2.3. Bce mnocrynatomue B JIOY mnuchbMeHHbIE OOpalieHus TpaxIaH MPUHUMAIOTCS,
YUUTBHIBAIOTCSU PETUCTPUPYIOTCS B TEUEHHE TPEX JAHEW ¢ MoMeHTa nocrymienus B JOY win
JOJKHOCTHOMY JIMIly. Perucrpanusi ocymecTBIsieTCS LUEHTPAIU30BAHO JEJIONPOU3BOIUTEIEM.
JBoiinas peructpamusi oOpamenuid rpaxaad B JOY nHe nomyckaercs. PerucrpaimoHHBIN
WHJEKC YKa3bIBAE€TCS B PETUCTPAMOHHOM HITaMIE€ WM B OTMETKE O PErucTpaluu, KOTopas
IIPOCTABJISIETCS. B HUYKHEM IIPaBOM YIIy OOpalleHMsl Ipa)<JaaHuHa. PerucTpallnoHHBI HOMEP
BKJIIOUAET TEKYILINIl HOMEp 0OpaIleHus U MHICKC Jiea 10 HOMEHKIIAType.

2.4. ]lns peructpaliii NMCbMEHHBIX 00pallleHni Tpak/laH UCIOJIb3YETCs KypHAIl PETUCTPALIUN
oOpareHuii rpakaad (mpuioxxenue 1).

2.5. Ilucpma rpakaH ¢ IOMETKOM «JIMYHOY MOCIIe IPOUYTEHUS aJpecaToM, B ClIydae, €ClIu B HUX
CTaBSITCS BOMPOCHL, Tpedyromue OQUIMANIbHBIX OTBETOB, MEPENAIOTCS HAa PETHUCTPALUI0 B
YCTaHOBJIEHHOM HOPSIKE.

2.6. IIpu NOCTYIUIEHUH MHCbMEHHOTO OOpallleHHs TpakJAaHWHA MO BOMPOCY, Ha KOTOPBIH emMy
JlaBajicsl OTBET I10 CYILECTBY B CBSI3U C paHee HaAIlPaBJIEHHBIM OOpallleHueM, EMY MPUCBAaNBAETCS
OUYEepEeHON pEerucTpalioHHBI HOMEp, a B COOTBETCTBYIOLIEH Ipade >KypHajla perucTpalnuu
YKa3bIBAa€TCSl PErUCTpallMOHHBI HOMep IepBoro oOpaiieHus. B mpaBom BepxHeM yriy
MOBTOPHBIX 0OpallleH!i cTaBUTCsA OTMEeTKa Uiy mTamil «I[loBTopHO».
2.7.3aperucTpupoBaHHbIE B YCTAHOBJIIEHHOM IMOpsJIKE OOpallleHus] TpaxJaH IMeperaroTcs
3aBelyIOLIEMY Ha PaCCMOTpPEHHUE.

-O0parnienue, noctynusiiee B (GopMe dJIEKTPOHHOTO JOKYMEHTa, MOIJICKUT PACCMOTPEHHUIO B
nopsiike, ycraHoBieHHOM 4. 3 cT. 7 ®exnepanbHbiM 3akoHoM Ne 59-@3. B oOpameHuu
rpaXXAaHUH B 00s3aTEIbHOM IMOPSAJIKE YKa3bIBAeT CBOM (paMMIINIO, UMS, OTYECTBO (TOCIETHEE —
OpU HAJIMYMHN), aApec 3JIEKTPOHHOM MOYTHI, MO KOTOPOMY JIOJKHBI OBITh HalpaBiIeHbl OTBET,
YBEIOMJIEHHE O TIepeajapecanuu oOpaimieHus. ['pakIaHuH BIpaBe MPHIOKHUTh K TaKOMY
o0palIeHno He00X0IMMbIE IOKYMEHTBI M MaTepUaIIbl B AJIEKTPOHHON (hopme».

3. PaccMoTpenue oOpalieHnit rpakaaH.

3.1. IluceMmeHHBIE OOpalIeHUs, COJEpKallle BONPOCHI, PEIICHHE KOTOPBIX HE BXOAWUT B
komnereHiuo JIOY, nmoanexar mnepecwhlIke B TeUEHUE 7 JHEH €O JHS MX PEruCTpaluu B
COOTBETCTBYIOIIMH OpraH WM COOTBETCTBYIOUIEMY JODKHOCTHOMY JIMIY, B KOMIIETEHIIHIO
KOTOPOTO BXOJUT peEIIEHUE TIIOCTABJICHHbIX B OOpAIEHUH BOIPOCOB, C YBEJIOMIICHHUEM
rpaXXJAaHWHA O Tepeajpecaluu ero oOpallleHus, 3a HCKIIOYEHHEM CIy4aeB, yKa3aHHBIX B
nyHkTax 4.4 u 4.8. Hactrosuero Ilonoxenus.

3.2. Ob6pamenue, nocrynupimee B JIOY win NODKHOCTHOMY JIMIY B COOTBETCTBHHM C HX
KOMIIETEHIIMEH, TOATICKUT 00s3aTeTIbHOMY PaCCMOTPEHUIO.

3.3. IluceMeHHbIE OOpalleHus] TPakIaH PacCMATPHBAIOTCS PYKOBOAMTEIIEM CaMOCTOSTEIBHO
1100 HANpPaBISAIOTCS JIENONPOU3BOJUTEIEM B COOTBETCTBUHU C PE3OJIOLHEN PYKOBOJUTENS Ha
paccMoTpeHue ucnoaHutento. [lepegaua nucem (TeaerpaMm) OT OJHOTO MCIIOJIHUTENS IPYTOMY
OCYILIECTBIIAIOTCA YePE3 AEIONPOU3BOIUTENS WM C €T0 YBEJOMIICHUEM.



3.4. 3ampemaercs HampaBiIATh Kajlo0y HA PAaCCMOTPEHHUE JOJDKHOCTHOMY JIMIY, PEIICHUE WU
nerctBue (0e3/1elCTBHE) KOTOPOTO 00KaITyeTCsl.

3.5. B citydae ecinu B COOTBETCTBHH C 3aIIPETOM, IPEAYCMOTPEHHBIM ITYHKTOM 3.4. HEBO3MOXKHO
HAIpaBJIEHUE >KAIO00bl Ha PACCMOTPEHHE JOJDKHOCTHOMY JIMIlY, B KOMIIETEHIIMIO KOTOPOTO
BXOJIMT PEIICHHE IMOCTABJICHHBIX B 00OPAIIEHNH BOIPOCOB, 5Ka00a BO3BpAIACTCs IPaXIaHUHY C
pa3bsICHEHUEM €ro IpaBa 00>kalloBaTh COOTBETCTBYIOLIEE pElICHUE WK JeiicTBHE (Oe3/eiicTBIe)
B YCTAHOBJICHHOM MOPSAKE B CYA.

3.6. [Tucema (TenerpamMMmbl) TpaxkaaH pacCMaTPUBAIOTCS UCIIOJIHUTENISIMH B TeueHue 30 IHei co
nusa ux peructpauuu B JJOY. B wuckmounTenpHbIX ciydasx pykoBoautenb JOY Bmnpase
IPOJUIUTh CPOK paccMOTpeHHus oOpaiieHusi, Ho He Oonee uemM Ha 30 ngHEll, yBeqOMUB
rpakJaHMHA, HAIPABUBIIETO OOpalleHHe, O MPOJJICHUU CPOKa €ro paccMoTpeHus. B ciydae
HeoOxoaumocTu pykoBoautenb JJOY BmpaBe oOpamiatbes B OpraHU3allud, YUpPEXKICHUS U
OPENIpPUATHSI, a TaKKe OpraHbl MECTHOTO CaMOYIpPAaBJIEHUS U Jp. C TpeOOBAaHHUEM O
MPEIOCTaBICHUU JOKYMEHTOB U MaTepHalioB, HEOOXOAUMBIX AJIsi pacCMOTpeHus oOpamieHus: N3
rpaKJAaHWHA, 3a MCKJIIOYEHHWEM JJOKYMEHTOB, MaTEpUajoB, COAEPXKAIIUX TOCYIapCTBEHHYIO
WIMOXPAHSAEMYI0 TOCYJapCTBOM TalHy [UJII KOTOPBIX YCTaHOBJEH OCOOBIM  MOPSAIOK
IIPEIOCTABIICHUSI.

3.7. IlucbMa rpaxaaH CYUTAIOTCS pa3pelieHHBIMH, €CIIM PACCMOTPEHBI BCE MOCTABICHHBIE B HUX
BOIIPOCHI U JIaHbI OTBETHI 3asIBUTEIISIM.

3.8. OtBeTbl JOMKHBI OBITH APTYMEHTUPOBAHHBIMHU, COJIEPKAaTh KOHKPETHYIO M UETKYIO
MH(pOpMaLIMIO TI0O BCEM BOIPOCaM, IIOCTABICHHBIM B 0OpallleHuH IrpakaaH, 10 BO3MOKHOCTH, CO
CCBUIKOM Ha HOpPMBI 3aKkoHojarenbcTBa Poccuiickoit @enepannu. Eciu B ymoBieTBOpeHUH
oOpailleHusl rpakJaHMHa OTKa3aHO, OTBET JIOJDKEH COJIEP)KaTh UETKOE pa3bsICHEHHE MOpsAIKa
00>KaJIOBaHUsl MPUHATOTO PEIICHUsI C yKa3aHHWEM OpraHa WU JOJDKHOCTHOTO JIMIA, KOTOPOMY
MO’KET OBITh HampaBiieHa kaioba. Eciu naetcst mpoMexXxyTOUHBIH OTBET, TO YKa3bIBAa€TCSI CPOK
OKOHYATEJILHOTO PELIEHMSI IOCTaBJIEHHOTO BOIPOCa.

OTBeThl, MOATOTOBJIEHHBIE HAa OCHOBAaHUM IIPABOBBIX JOKYMEHTOB, JIOJDKHBI COJEpPKaTh
PEKBU3UTHI 3TUX JOKYMEHTOB C YKa3aHUEM JIaThl © HANMEHOBAHUSI.

3.9. OtBeThl Ha OOpalmieHus rpaxaad odhopmisitoTcss Ha Onanke nucbma {0V, moanuceiBaroTCs
PYKOBOZMTEIIEM MM YIIOJHOMOUYEHHBIM Ha TO JINLOM, U HAIIPABISAIOTCA 10 apecy, yKa3aHHOMY
B oOparieHny rpaxxaaniuHa. OTBEeT Ha KOJUIEKTUBHOE OOpallleHre OTIPABIISETCS HAa UMS [1EPBOTO
MOJAIHUCABLIETO €T0 JINLA, ECJIA B INCbME HE OTOBOPEHO KOHKPETHOE JINLIO, KOMY HaJJIEKUT JaTh
otBeT. OTBeT Ha obOpanienue, nocrynusimue B JJOY mo nHpopManmoHHBIM cHCTEMaM OOIIEro
NOJIb30BaHMUs, HAIIPABIISAETCS 110 TOYTOBOMY aJIpecy, yKa3aHHOMY B OOpaIeHUH.

3.10. Ha BTOpoM 3K3eMIUIIpe OTBETA 3asiBUTEIIIO B JIEBOM HIKHEM YIIIy YKa3bIBaeTCs (aMUIUs
U TIOJMUCH UCIIOJHUTENS, HOMEp €ro ciyxeOHoro tenedoHa, a Takxke, MpU HEOOXOIUMOCTH,
MIPOCTABJISIFOTCS BU3BI PYKOBOJUTENEH, yUYaCTBYIOIIMUX B MOJATOTOBKE OTBETA, C paciin(poBKOit
bamunuii.

3.11. ObpareHus rpakaaH, MOCIe UX PACCMOTPEHUS UCIIOTHUTEIISIMH, BO3BPAIIIAIOTCS CO BCEMU
OTHOCSIIMMHCS K HUM MaTepuaJlaMd U OTBETOM 3asBUTENO JIEJIONPOU3BOJUTENIO WU
pykoBoaureinto JJOY.

3.12. Ha kaxxaoM oOpalieHud Mocje OKOHYATEIbHOIO PELIeHHS W €ro MCIOJHEHHs JI0JIKHA
OBITH OTMETKA 00 MCIOJIHEHUU WM HEBO3MOKHOCTU MCIOJHEHHS C yKa3aHHWEM NPUYMH, AaTa U
JIMYHAs MOAINUCH JOHKHOCTHOTO JIMLIA.

4. TTopsimok paccMOTPEHUS OTAETBHBIX OOpAICHHIA.

4.1. OOpamenns rtpaxnaH, nocrynuBmue B JIOY wu3 cpeacTtB MaccoBod HMH(POpPMAINH,
paccMaTpUBaIOTCs B OPAJIKE U CPOKU, TPEAYCMOTPEHHbIE HacTos UM [lonoxeHuem.

42. B cmywae ecnm B THCBMEHHOM OOpalleHMH HE YyKazaHa ¢GaMuiIus TpakIaHWHA,
HAPABHBIIETO OOpAIEHUE U MOYTOBBIM aJpec MO0 KOTOPOMY JOJKCH OBITh HAIPABJICH OTBET,
OTBET Ha oOpamieHue He jgaercs, a pykoBomutenem JIOY mnpuHMMaeTcs penieHue o
MPEKPALIEHUN PACCMOTPEHHS O0paIeHUS.



43. Ecmu B YyKa3aHHOM OOpalleHHH COAEPKATCS CBENEHUS O IOJIrOTaBIMBAEMOM,
COBEPIIAEMOM WJIM COBEPUICHHOM TIPOTUBONPABHOM [ESHHM, a TaKXe O JIHIEe, ero
nmoAroTaBjIvBarOIIvM, COBCPIIAOIICM WJIIN COBCPIIMBIICM, 06pa1ueHHe MOMJIC)KUT HAIIPABJICHUTIO
B TOCYJIAPCTBEHHBIH OPTaH B COOTBETCTBUH C €r0 KOMIICTCHITUCH.

4.4. OOpamenue, B KOTOpOM OOKamyeTcs cyieOHOe pelieHHe, BO3BPAIIACTCS TPAKIAHUHY, C
pa3bsICHEHUEM TMOpsIKa 00XKaIOBaHUs JAHHOTO CYJeOHOTO PEIICHHUS.

4.5. Tlpu momy4yeHMH TUCHBMEHHOTO OOpameHus, B KOTOPOM COJEp)KaTcs HELEH3ypHBIE,
OCKOPOUTENbHBIC BBIPAKEHUSI, YIPO3bI )KU3HHU, 3I0POBBIO MM UMYIIECTBY JOJDKHOCTHOTO JIMIIA,
a TaKk)Ke YICHOB ero ceMbH, pykoBoautens J{OY Bnpase octaBuTh oOpaiienue 6e3 orsera mo N4
CYIIECTBY TIOCTAaBJICHHBIX B HEM BOIPOCOB M COOOMNIMTh TPaKJaHHHY, HalpPaBUBIIEMY
oOpalieHre, HeJOMyCTUMOCTH 3J10ynoTpediaeHus npaBoMm. Pemenne o0 OTKaze paccCMOTpEHHUs
oOpalieHuss W HAINpaBICHUH COOOIICHHS 3asBUTEII0 O HEIOMYCTUMOCTH 3JI0YHOTPEOICHUS
IMpaBOM NPUHUMACTCA U MMOAINUCBIBACTCA PYKOBOJAUTCIICM.

4.6. B ciy4ae eciy TEKCT MUCBbMEHHOTO OOpAIleHUsI HE MOAJAeTCsl MPOUYTCHUI0, 00pallieHHe He
MIOJUIeKHUT HAIPABJICHUIO Ha PACCMOTPEHHME M OTBET Ha HEro He Jaercs. Pemenme o0 oTkaze
paccMOTpeHHsT OOpalleHus, eciau (GamMHIUsS W TIOYTOBBIA aJpec 3asBUTENS IOAJAOTCS
MMPOYTCHUIO, IPUHHUMAIOTCA U ITOAIHCBIBAIOTCA PYKOBOJUTCIICM.

4.7. OOpaineHus TpaxkJaH, MOCTYIHUBIIAE OT OJHOTO M TOTO K€ JIMIA TI0 OJHOMY U TOMY JKE
BOTIPOCY, €CJIM CO BPEMEHH II0Ja4H MEPBOrO OOPALICHUS HCTEK YCTAHOBJICHHBIA HACTOSIIAM
[TonoxeHneM CpoK pacCMOTPEHHS MM 3asBUTEIb HE COTJIACCH C MPHHSATBHIM I10 €ro 00paIleHUI0
pelIeHuEeM, CYHUTAIOTCA ITOBTOPHBIMH. [Ipu pabGote ¢ NOBTOPHBIMU OOpALIEHUSIMU
JIEITOTIPOU3BOIUTENb (POPMUPYET UX B JICIIO C y)KE UMCIOIIUMHUCS TOKYMEHTAMHU IO 00paIeHHUsIM
JaHHOT'O 3as1BUTCIIA. He cunrarorcs IIOBTOPHBIMHU O6paH_I€HI/I$I OAHOI'O M TOTI'O K€ 3asaABUTCIIA, HO
10 Pa3HBIM BOIIPOCAM, a TAK)KE MHOTOKPATHBIC — 110 OJJHOMY U TOMY € BOIIPOCHI B ClIy4ae, €Cliu
MPUYMHBL, IO KOTOPHIM OTBET IO CYLIECTBY ITOCTaBICHHBIX B 0OpAIlIEeHUH BOIIPOCOB HE MOT OBITh
JlaH, B IOCJTeNyloleM ObUIM YCTpaHEHbl, TIpaXKJIaHUH BIpPaBE HaNpaBUTh OOpalleHue
3aBenyomemy JJ0VY.

4.8. B cinyyae ecnu B TUCbMEHHOM OOpaIlleHUH I'pakJaHHMHA COAEPIKUTCS BOIPOC, Ha KOTOPBIN
€My MHOT'OKpPAaTHO JaBaJIMCb IIMCBMCHHBIC OTBCTBI IO CYIIECTBY B CBA3M C PpPaHEC
HalpaBJIeHHBIMU OOpaIllEeHUsIMH, ¥ IIPU 3TOM B OOpAIlleHUN He MPHUBOJATCS HOBBIE TOBOJBI MU
00CTOSTENILCTBA, PYKOBOJIUTEINb BIIPAaBE MPUHATH PEIICHUE O OE30CHOBATEIBHOCTH OYEPEIHOTO
oOpaleHns M MpeKpalleHusl Mepenucku ¢ rpaxaaHiHoM. O JaHHOM pelleHUH YBEJOMIISEeTCs
rpaXkAaHWH, HalIPaBUBIIKN oOpalleHue.

4.9. B ciydae eciu OTBET IO CYIIECTBY MOCTaBJIEHHOIO BOIIPOCA B OOPAIIEHUH HE MOXKET OBbITh
naH 0e3 pasrialieHus] CBEICHUI, COCTABISIONINX OXpaHsAeMylo (enepanbHBIM 3aKOHOM TaiHY,
rpaXJaHUHY, HallpaBUBIIEMY oOOpalleHHe, COOoOLaeTcs O HEBO3MOXKHOCTU JaTh OTBET IO
CYIIECTBY B CBSI3H C HEJIOIMYCTUMOCTBIO Pa3TIIallICHUs] YKa3aHHBIX CBEIICHHA.

5. IlpaBa u rapanTiu 0€30MaCHOCTHU T'paXkIaHWHA B CBSI3U C pACCMOTPEHUEM €T0 0OpalleHHUs.

5.1. Ilpu paccmoTpenun obpamenus B IOY rpakjaHuH UMEET MpaBo’

5.1.1. IlpencTaBusiTh NONOJHUTENbHbBIE JOKYMEHTBI U MaTepUalbl MO0 0Opamarbes ¢ npocb0oit
00 ux ucTpeOoBaHUU.

5.1.2. 3HaKOMUTBCS C JOKYMEHTaMH U MaTepHallaMu, KacaloUIMMHUCs paCCMOTpPEHUs oOpaleHus,
€CIIM 3TO HE 3aTparuBaeT IpaBa, CBOOOABI M 3aKOHHBIE MHTEPECHl APYrUX JIUL, WU €CIIU B
YKa3aHHbIX JOKYMEHTaX U MaTepuajax He COJepXaTcsi CBEIEHUs, COCTaBJIAIOIINE
rOCYJapCTBEHHYIO HJIM HHYIO OXpaHsIeMylo ¢eiepaabHbIM 3aKOHOM TaiHYy.

5.1.3. TlomydaTh TUCEMEHHBIA OTBET MO CYIIECTBY IMOCTABJIEHHBIX B OOpaIieHne BOMPOCOB, 3a
UCKJIIOUEHHEM CIIy4aeB, yKa3aHHbIX B ILI. 4.4., 4.8. Hacrosamero Ilonoxkenus, yBenomieHue o
nepeajpecallud MHCbMEHHOIO OOpalleHuss B TOCYJapCTBEHHbIE OpraHbl, OpraH MECTHOIO
CaMOYIPABJIEHUS, PYrue OpPraHu3aluyd WIM JODKHOCTHOMY JIMIY, B KOMIIETEHIIUIO KOTOPBIX
BXOJIMT PELIEHNE MIOCTABIECHHBIX B OOPALIEHUN BOIIPOCOB.



5.1.4. OOpamarecsi ¢ Xajno0OW Ha NPUHATOE MO OOpallleHHIO pELIeHWe WIN JelcTBUe
(O6e3neicTBuS), a TAKXKE C 3aSBJICHUEM O TIPEKPAIICHHH paCCMOTPEHHS 0OpaIeHHMS.

5.2. I'paxaHuHy B CBSI3U C PACCMOTPEHHEM €ro OOpalleHHs B aJMUHUCTPAIIIHN TapaHTUPYETCS
HepasIJIalllecHue CBEICHHA, COJCPKAIIMXCS B OOpAIICHUH, a TAKXKe CBEJICHUH, KacaloUIMXCs
YacTHOW KHM3HHM TpaXKJaaHuHa, Oe3 ero coryacus. He sBnsercs pasriaimieHHeM CBEICHHIA,
CoJIepXKalMXxcsi B OOpaIIeHWH, HANpaBJICHUE MHCbMEHHOTO OOpAIIeHUs] B OpraHbl MECTHOTO
CaMOyIpaBJICHUs, B  KOMIIETECHIIMIO KOTOPBIX BXOIHWT pEUICHWE TIIOCTAaBICHHBIX B
00paIICHUUBOTIPOCOB.

6. Opranu3zanus paboThl 110 JINYHOMY IPUEMY TPaKIaH.

6.1. Jlmunbii npuem rpaxigaH B JOVY npoBoauTcs 3aBeAyOUIMM WIM HCIOJIHSAIOLIUM
o0si3aHHOCTH 3aBenyromiero. Mudopmanus o006 ycTaHOBIEHHBIX JUIsl IpUeMa JHIX M dacax
MIOMEIIAETCs Ha MH(POPMALMOHHBINA CTEH/] C LEJIBIO JOBEACHUS 10 CBEICHHS HACCICHHS.

6.2. Ilpu nu4yHOM mpUeMe TIpaXJaHUH MPEIbSBIAET JOKYMEHT, YIAOCTOBEPSIOIIUN €ro
JIMYHOCTb.

6.3. Ilo Bompocam, He BXOIAUMM B KommereHuutro pykoBogutensa OV, rpaxnaHuny
peKoMeHAYeTCsl 00paThCs B COOTBETCTBYIOIIME OPraHbl, yUPEKICHUsI, OpraHU3aluu.

6.4. CoxepxaHue YCTHOTO OOpalIeHHs 3aHOCUTCS B XKYpHaJ PErucTpaluy IpueMa TpakiaaH
(mpunoxenue B ciayuyae ecnu U310XKEHHBbIE B YCTHOM OOpaiieHuH (PakThl U OOCTOATEILCTBA
SBJISIIOTCSL OYEBHJIHBIMU M HE TpeOYIOT JONOJHUTEIbHOM IMPOBEPKH, OTBET Ha oOpalleHue ¢
COTJIacHsl TPKIAHWHA MOXKET OBITh JaH YCTHO B XOJI€ JINYHOTO TPUEMa, O YeM JeNaeTCs 3aluch
B J)KypHaJle periucTpalnuu npuemMa rpaxiat. B octaiapHbIX ciiydasx JaeTcs NMCbMEHHBINH OTBET 110
CYIIECTBY [TOCTABJIEHHBIX B 00pallleHuU BOIIPOCOB.

6.5. IlucemeHHOe oOpalieHue, NPUHATOE B XOAE JUYHOIO IpPUEMa, PETUCTPUPYETCS U
paccMmaTpuBaeTcs B OPSAKE, YCTAaHOBIEHHBIM HacTosuM [lomoxxenuem.

6.6. B xo1e mTM4HOro npreMa rpaxJJaHMHy MOXKET OBbITh OTKa3aHO B JlabHEHIIIEM PacCCMOTPEHUHU
oOpalleHus, ecliu eMy paHee ObUI JaH OTBET IO CYIIECTBY IIOCTAaBICHHBIX B OOpalleHUU
BOIIPOCOB.

7. Pabota ¢ oOpalieHUsIMH, TOCTaBIEHHBIMU Ha KOHTPOJIb.

7.1. OOpaieHus, B KOTOPBIX COJEPKATCS BOMPOCHI, HMMEIONIUE OOJBIIOE OOIIECTBEHHOE
3Ha4YeHHe, COOOMIAIOTCS 0 KOHKPETHBIX HAPYIICHUSX 3aKOHHBIX ITPaB M MHTEPECOB IPaXkAaH, Kak
MPAaBUJIO, CTABATCS HA KOHTPOJIb.

7.2. Ha xoHTposnbHBIX oOpameHusx ctaBsarcs nometku «KOHTPOJIb» wnmm «K» wu
«ITOJIEXXKUT BO3BPATVY».

7.3. JIOJIPKHOCTHOE JIMLIO — MCIIOJIHUTENb B YCTAHOBJIIEHHBIE CPOKHM PACCMAaTPUBAET KOHTPOJIBHOE
obparenue, THGOPMHUPYET O pe3ynbTaTax pykoBoauTess JJOY, TOTOBUT OTBET 3asiBUTEIIO.

7.4. Ecniu B 0OpalieHusX rocyJapCTBEHHBIX OPIaHOB COZIepKaTCs MPOChObI MPOUH(OPMHUPOBATh
UX O pe3ysbTaTaXx pacCMOTpPEHHUs oOpallleHui Ipa)</J1aH, TO HCIOIHUTEIb TOTOBUT OTBET U WM.
OtBerpl moanuceiBatoTcss pykoBoautenem JIOVY. PykoBoautens BIpaBe MPEASIOKUTH
HCIIOJTHUTEIIIO MPOJIOJIKUTH paboTy ¢ MPOBEACHUEM IIPOBEPOK MIIM OTMEHUTD.

7.5. OOpareHne CYUTaeTCsl UCIIONHEHHBIM U CHUMAETCs ¢ KOHTPOJISA, €CIM pPacCMOTPEHBI BCe
MIOCTaBJIEHHBIE B HEM BOINPOCHI, MPUHATHI HEOOXOIUMBIE MEPBI, 3asBUTENISIM JIaH OTBET.

7.6. IluceMeHHbIe OOpallleHusi, Ha KOTOpPbIE JAIOTCS MPOMEXKYTOUHbIE OTBETHI, C KOHTPOJIS HE
cHumarotcsi. KoHTposb 3aBepiaeTcsi TOJIbKO MOCE BBIHECEHUS M MPUHATHUS, UCUEPIBIBAIOIINX
Mep MO pa3pelIeHUI0 NMPEATIOKEeHUS, 3asBICHMS, KaloObl. PerieHue o CHATHM C KOHTPOJISA
npuHUMaeT pykosoaurens J[OY.

8. KoHTpoib 3a coOmoieHneM mopsiika pacCMOTPEHUST 0OpaIieHu .
8.1. [lemonmpou3BoauTenb B TpEAeliax CBOEM KOMIIETEHIMM OCYIIECTBISET KOHTPOJIb 3a
COOJTIOJICHUEM TIOPSIKA PACCMOTPEHUSI OOpaIlleHUH, aHATM3UPYET COJEPKAHHE, MOCTYMAIOIINX



obOpamenuii u wuHpOpMUpyeT pykoBomutens JOY o HapyleHHsSX HCHOJHUTEIbCKON
JUCLUTIIINHBI.

8.2. PyxoBonutens IOV

- obecrieunBaeT 0OBEKTHUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTpPEHHE OOpalleHus, B
ciydae HeOOXOJMMOCTH, M C y4acTUEM IpaXkJIaHNuHA, HAIIPABUBIIETO OOPAICHHUS;

- HUMeeT TMpaBO CO3JaTb KOMMCCHUIO TI0O PACCMOTPEHHMIO OOpalleHusi TIpaxkKAaHHUHA,
NPUHATHPEIICHNE O PACCMOTPEHUH 00paIleHusl ¢ BBIE3JOM Ha MECTO;

- 3ampaluBaeT HEOOXOIMMBIE NJISi PACCMOTPEHMsI OOpallleHUst JOKYMEHTh M MaTepuaibl B
JpYr'uX OpraHax M y APYTUX HpeJupUATHN U OpraHM3alMil ropoja, 3a UCKIIOUEHUEM CYIOB,
OpPraHOB JO3HAHUS U OPraHOB IPEIBAPUTEIBLHOIO CIEICTBUS;

- IPUHUMAET MEPBI IO CBOEBPEMEHHOMY BBISIBJICHUIO U YCTPAHEHUIO IIPUYUH HapyLIEHUs IIpaB,
cBOOOJ M 3aKOHHBIX HMHTEPECOB TPakIaH U Mepbl, HaIlpaBJICHHbIE HA BOCCTAHOBJICHHE WIIU
3alIUTY HapYIICHHBIX MpaB, CBOOO/ U 3aKOHHBIX HHTEPECOB IPaXKIaHUHA;

- TaeT MUCHbMEHHBIE OTBETHI IO CYIIECTBY IMOCTABJICHHBIX B 00pAIIeHUH BOPOCOB;

- YBEIOMIISIET TPaKIAHWHA O HANPABJICHUU €ro OOpalleHus Ha pacCMOTpPEHHE B JPYroil opraH
WM IpYTUE NPEANPUITHS U OPraHU3aluy ropoaa B COOTBETCTBUM C UX KOMIIETCHIIUEH;

- o0ecrieynBaeT CUCTEMAaTHYECKUN aHAIM3 M 0000IIEHHEe MHUCHMEHHBIX M YCTHBIX OOpaleHHH,
o0ecrieurBaeT MOHUTOPHHT UX KOJMUYECTBA M TeMAaTUKU U TpoBoauMOit B JIOY paboThl ¢ HUMHU.
8.3. Jluma, BUHOBHBIE B HapyIICHHH TOPAIKAa PACCMOTPEHUs OOpalleHUil TpaxkIaH,
U3JIOKEHHOr0 B HacTosmeM [lonokeHun, HeCcyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3aKOHOAATENbCTBOM POD.

9. XpaneHnve MaTepHalioB 1O 0OpaIICHUSIM TPAK/IaH.

9.1. Aenonpou3BOIUTEb:

- OCYUIECTBJIIET XpaHEHHE U HCIIOJIb30BAaHME B CIPABOYHBIX M MHBIX LENSIX MNPEUIOKEHU,
3asIBJICHUI U 5kano0 TpaxiaH;

- BHOCUT B HOMEHKJIATYypy J€ja, periaMeHTHpYIolue paboTy C YCTHBIMH U HMHCbMEHHBIMU
oOpalleHus MU TpaXk/iaH;

- HECET OTBETCTBEHHOCTD 3a COXPAHHOCTh JOKYMEHTOB 110 OOpAaIlleHUsIM TpakJ1aH.

9.2. TlpennoxxeHus, 3asBICHUS, >KATO0bl TpakJaH U JOKYMEHTBI, CBsI3aHHBIE C UX
pacCMOTpPEHHEM XpaHSATCS B OpraHU3aluu S JIeT, NpeUIOKEHHs, NHCbMa TBOPYECKOIO
XapakTepa, O CEepbe3HbIX HENOCTaTKax M 3II0YMOTpeOsieHus — TOCTOSIHHO. B ciydae
HEOJIHOKPAaTHOI0 00palleHus rpakKJaHlHA MATUIETHUN CPOK XpaHEHUs UCUUCIIAETCS C MOMEHTa
pEerucTpaluu MnocieaHero oopamieHus (crateu 56-6, 56-B [lepeuHs TUMOBBIX YIPAaBICHUYECKUX,
JIOKYMEHTOB, 00pa3yroIuXcs B JESITEIbHOCTH OpPraHU3allii», ¢ YKa3aHHEM CPOKOB XPAaHEHUS,
yrBepxkaeHHoro denepanbHoil apxuBHOi cimyx0bl Poccun 06.10.2000 r. — nanee Ilepeuns). B
HEOOXOMMBIX CiIydasx dSKkcnepTHor komuccuer [JOY moker OBITH NPUHATO pelieHue o0
YBEJIMUEHUU CPOKA XPaHEHUS WIU O MOCTOSHHOM XPaHEHWH HauOollee IEHHBIX MPeIoKEeHUN
rpaXkKaaH.

Cpok xpaHeHHs KypHaja perucTpanuu oOpaimieHuil rpaxaan — 5 net (cratbs 72-B Ilepeuns),
KypHasa JIMYHOTO TIpremMa rpaxaad — 3 roaa (cratbs 75-a [lepeuns) mociie ©X OKOHYAHUS.

9.3. Ilo wucTeueHHUH YCTAHOBJIEHHBIX CPOKOB XpaHEHHS, JOKYMEHThl MO MPEAIOKEHUSIM
3asBJICHUSM U ’kajio0aM TpakJlaH MoJIeKaT YHUYTOXKEHHIO, B COOTBETCTBHH ¢ [lepeunem.

9.4. Xpanenue oOpalleHHIl TpaxJaaH U JOKYMEHTOB 0 MX PAaCCMOTPEHHUIO y WCHOJIHHUTENEH
3arpeniaeTcs.

9.5. ObpatueHus rpakaH MOTYT HE pacCMaTpUBaThCs, €CIU B HUX COJEPXKATCSA PACCYKACHUS
[0 M3BECTHBIM MpoOJieMaM WIM TOAHUMAIOTCS YK€ pEeLIeHHbIe BOMPOCHl, HE Tpeodyrolue
JIOTIOJTHUTEIILHOTO PAaCCMOTPEHUS], a TaKkke OeCCMBICICHHBIE MO colepkaHuio. Perienue o He
paccMaTpUBaHUU JAaHHBIX 0OpalleHnid MpUHUMAaET pykoBoauTens JJOY.

10. Bo3memieHne NPUYMHEHHBIX YOBITKOB W B3BICKAHME IOHECEHHBIX pPACXOIOB IIpH
paccMOTpeHHH OOpaIeHUH.



10.1. I'pasxkxjanuH MMEET MPaBO Ha BO3MEIIECHHE YOBITKOB M KOMIICHCALMIO MOPAIbHOTOBpEA,
NPUYMHEHHBIX HE3aKOHHBIM nelicTBuemM (Oe3neiicTBUEM) PYKOBOJUTENS npu
paccMOTPEHUNOOPAILEHHS IO PEIICHHIO CYAa.

10.2. B ciayvae eciu rpakJjaHuH yKa3ajd B 0OpallleHUH 3aBEeIOMO JIOKHBIE CBEJICHMSI, PACXOIbl,
MIOHECCHHBIE B CBSI3U C PACCMOTPEHHEM OOpaIleHHs, MOTYT OBITh B3BICKAHBI PYKOBOJUTEIIEM C

JAHHOTI'O IrpaKJIaHWHA I10 PCHICHUIO Cya.

dopma KypHana perucTpaumm obpalLeHnin rpaxaaH
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